
Waiting List Terms & Conditions 
Last updated: May 4, 2020 

 

1. General 
1.1. These Waiting List Terms and Conditions are supplemented by our Terms and 

Conditions and our Privacy Policy and they are binding upon you. 
1.2. A member (“Member”) is anyone who submits a valid email address to Bonnet via 

its website (“Website”) or otherwise. 
1.3. The Bonnet Waiting List Programme (“Programme”) allows Members to earn 

promotional discounts (“Discounts”) and prizes (“Prize”) toward future monthly 
subscriptions with Bonnet by referring friends to become new Members of Bonnet. 

1.4. To participate, Members must agree to these terms. Capitalized terms that are not 
defined here will have the same meaning given to them in the Terms and Conditions. 

1.5. You must be over the age of 18 to become a Member.  
1.6. While becoming a Member has no geographical restrictions, note that Bonnet will be 

first launching in the UK and therefore Discounts are intended and eligible to be used 
in the UK only. It is up to the Member’s judgement whether or not this Programme is 
suitable for them and whether the Discount codes will be applicable and useful to 
them. 

1.7. There are specific conditions that have to be met for Members to be qualified for the 
application of Discounts. 

1.8. All Discounts are subject to availability. We reserve the right to end a Programme at 
any time. 

1.9. Discounts are only given in terms of percentages. The absolute value of the discount 
will be dependent on the pricing of products to which the discount can be applied, 
which are subject to change. 

1.10. We shall not be liable for any financial loss arising out of the refusal, 
cancellation or withdrawal of any promotion or any failure or inability of a customer 
to take advantage of a Discount or Prize for any reason. 
 

2. How to earn Discounts and Referral Credits 
2.1. Anyone who is not yet a Member can earn Discounts if: i) they become a Member, 

i.e. they join the Programme by providing Bonnet with a valid email address (ii) a 
referred friend clicks on their referral link to create a valid Bonnet account (join 
Programme via the submission of a valid email) and also becomes a Member. 

2.2. Every friend that becomes a Member via the referring Member’s invite link is 
considered a referral (“Referral”) and counts as one referral credit (“Referral 
Credit”) for the referring Member. 

2.3. Different Discounts are granted at different amounts of Referral Credits and 
Members are advised to familiarize themselves with such details on our Website.  

 



3. Qualifying Items for Discounts and General Discount Terms 
3.1. Each Discount is applicable only in the form of a percentage reduction (as specified 

by the Discount) of the price of any of the subscription packages (“Subscription 
Package”) offered by Bonnet. These subscription packages and their price can be 
found on our Website under “Pricing”. 

3.2. A Discount can only be applied to a single Subscription Package for one single 
month, unless explicitly stated otherwise in the Discount description on the Website. 

3.3. Multiple Discounts cannot be applied in the same month. 
3.4. Discounts cannot be exchanged for cash. 
3.5. Personal Discount Codes (“Discount Code”), are codes that Members can use to 

claim their Discounts in the Bonnet App (“App”) once the App officially launches. A 
Discount can only be applied with a valid Discount Code. 

3.6. Unless expressly stated at the time of issue, each Discount Code will be valid for use 
by the recipient of the Discount Code and by such recipient only once and may not 
be used in conjunction with any other promotion. 

3.7. In accordance with guidelines from HM Revenue and Customs, a Discount is treated 
as cash, therefore VAT is due on the full value of a Subscription Package and you 
will be required to pay VAT on the full value of the Subscription Package, unless 
otherwise stated in any terms accompanying the Discount. 

3.8. No Discount Code may be copied, reproduced, distributed, or published directly or 
indirectly in any form or by any means for use by an entity other than the original 
recipient, without our prior written permission. 

3.9. Discount Codes distributed or circulated without the written approval of Bonnet, for 
example on an Internet message board or on a "bargains" website, are not valid for 
use and may be refused or cancelled. 

3.10. When you use a Discount Code you warrant to us that you are the duly 
authorised recipient of the Discount Code and that you are using it in good faith. 

3.11. If we reasonably believe that any Discount Code is being used unlawfully or 
illegally we may reject or cancel any Discount Code and you agree that you will have 
no claim against us in respect of any rejection or cancellation. We reserve the right to 
take any further action it deems appropriate in such instances. 

3.12. Discount Codes will be sent to eligible Members closer to the launch date of 
the App, which is to be determined by Bonnet. Members will be notified in due 
course. 

3.13. Discount Codes can only be applied in the App, subject to further registration 
within the App and with the provision of a valid payment method (“Payment 
Method”). 

3.14. The Discount Codes can be used for up to 1 year after the Discount Code has 
been issued. 

 

4. Bonnet’s Pre-Launch Prize Draw Competition 



4.1. As part of the Programme, Bonnet will run a prize competition (“Competition”) 
with the ability for Members to win the Prize. 

4.2. The Prize is 1 (One) Year of Bonnet’s “Heavy” Subscription Package 
(200kWh/month per Member) for free.  

4.3. The Winner (“Winner”) of the competition will be notified by e-mail as soon as 
reasonably practicable after the competition has ended. The Prize will either be 
emailed to the Participant’s registered email address. 

4.4. We reserve the right to cancel the award of the Prize at its sole discretion without 
prior notice if the Prize cannot be delivered to the email address indicated by the 
Winner. 

4.5. Should we cancel a win for the above reason or otherwise in our sole discretion no 
form of compensation will be offered to the Winner. 

4.6. We will not be liable for any malfunction or event beyond our reasonable control 
which prevents entry to the competition or fulfilment of the prize. By participating in 
the competition Participants agree to this condition. 

4.7. We will not be liable for any loss or damage to property whether material, financial 
or other which may occur when taking part in the competition. 

4.8. The Winner has 7 days to claim their Prize from the day they receive an email from 
Bonnet that they have won. If not claimed, the Prize will be awarded to another 
eligible Member and so forth until a Winner claims the Prize.   

4.9. The Winner of the competition may be displayed on the web site in the format title 
surname area e.g. Mr Jones from Birmingham. You hereby consent to this use. 

4.10. The Competition is open to Members, who are residents of the United 
Kingdom who access the Website from the United Kingdom. All participants must 
be aged 18 or over (“Participants”). In consideration of us making the Competition 
available to you, you agree to be bound by these Waiting List Terms and Conditions. 

4.11. To become a Participant, i.e. to be considered as a candidate eligible of 
winning the Prize, a user must be a Member (have submitted a valid email via the 
Website or otherwise and therefore joined the Programme) and must have gained at 
least 10 Referral Credits (referred 10 friends or more). 

4.12. Employees of Bonnet, its subsidiaries or affiliated entities and their immediate 
family members are not eligible to enter prize competitions. 

4.13. All competitions on our Website are free to enter, subject only to the amount 
of Referral Credits, and, unless otherwise stated, there is no limit as to how many 
Referral Credits a Member can earn after entering the Competition. 

4.14. The more Referral Credits a Member has, the higher the chances of them 
receiving the Prize 

4.15. The Competition will close at a discretionary date, determined by Bonnet and 
all Participants and Members will be notified. 

4.16. The Prize is non -transferable. There is no cash or other alternative. We 
reserve the right to substitute a Prize of like value in the event that the awarded Prize 
is unavailable for any reason whatsoever. 

4.17.  
 



5. Sharing Referral Links 
5.1. Referrals should only be used for personal and non-commercial purposes. Referral 

links can be published or distributed on commercial websites or on blogs. Members 
are prohibited from “spamming” anyone with referral invitations. This includes mass 
emailing, texting or messaging people you do not know or using automated systems 
or bots through any channel to distribute your referral link. Members are prohibited 
from paying to advertise their referral links. 

 
6. Referred Friends 

6.1. A referred friend may only use one referral link. If a referred friend receives referral 
links from multiple Members, only the Member associated with the referral link 
actually used by the referred friend will receive Referral Credit. 
 

7. Severability 
7.1. If any provision in these terms are held to be invalid, void, or unenforceable, such 

provision (or the part of it that is making it invalid, void or unenforceable) will be 
struck and not affect the validity of and enforceability of the remaining provisions. 

 
8. Termination and Changes 

8.1. Bonnet may suspend or terminate the Programme or a user’s ability to participate in 
it at any time for any reason. 

8.2. We reserve the right to suspend accounts or remove Referral Credits and Discounts if 
we notice any activity that we believe is abusive, fraudulent, or in violation of the 
Bonnet Terms and Conditions or Privacy Policy. We reserve the right to review and 
investigate all referral activities and to suspend accounts or modify referrals in our 
sole discretion as deemed fair and appropriate. 

8.3. The scope, variety, and type of services and products that you may obtain by 
redeeming Referral Credits and Discounts can change at any time. 

9. Updates to the Terms 
9.1. We can update these terms at any time without prior notice. If we modify these 

terms, we will post the modification on the Website, applications, or services, which 
are effective upon posting. Continued participation in the Programme after any 
modification shall constitute consent to such modification. 

 

 


